
Cloud

ARIA Cloud, a fully managed Cloud solution for RPA and 
Intelligent Automation(IA). 
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ARIA

Always up to date

You never have to worry about 
upgrading your RPA software 
again or any other IA software. 
Anything on ARIA Cloud is kept 
up to date at all times.

Pay for what you need

Don’t pay for software you don’t 
need. You can add software 
when you need it, not before.

Choose your size

Providing multiple options 
allows you to buy in at low cost 
and scale as your program 
grows.

Freedom of choice

ARIA Cloud is technology 
agnostic. Add any IA stack. Try 
out different solutions. Don’t be 
locked into what one vendor 
has to offer.

ARIA UX

Powerful web-based user 
experience for COE, IT and 
business users alike. ARIA is 
packed with advanced features 
to speed up automation.

Lower your cost

Our benchmarks show that 
customers save on average 30% 
or more when moving to ARIA 
Cloud.

BENEFITS AT A GLANCE



Always up to date

is always on the 
latest release

updates to new releases 
continuously at no additional charge.  
Never worry about having to upgrade 
your RPA environment again, or your 
OCR solution, or your Application UX, 
or… well you get the picture.

We plan with you

Upgrades of your RPA, OCR, NLP, UX 
and other IA solutions are coordinated 
with your support team, so there are no 
surprises and upgrades can be 
managed in line with your development 
roadmap.

Smart upgrades

INVOKE performs pre-upgrades and 
testing on our central 
instance before planning any upgrade. 
This means we come prepared with a 
plan and recommendations when it’s 
time to make a change.
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Upgrading your RPA environment can 
be a costly and stressful situation. New 
releases may deprecate code that 
needs to be replaced and scheduling 
the right time with your IT department 
can be challenging. As your automation 
platform becomes more complex and 
additional solutions are added (e.g., 
OCR, AI models, UX apps, etc.), the 
challenge becomes even more 
complex. 
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Easy migration

Migration planning

INVOKE’s best-practice migration 
approach takes into consideration 
technical and business challenges 
for an optimal transition approach.

Discovery

We don’t leave anything to chance. 
INVOKE will analyze your existing 
infrastructure, systems and 
automations (live and in backlog) prior 
to any migration recommendation.

Proven approach at your speed

Migrate all at once or mitigate operational risk by turning on automations in groups 
at a time. Our proven approach works at the speed your business can absorb. 
Throughout the entire process, you are supported by automation specialists and 
infrastructure architects for a smooth transition with minimal effort.
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Migrating to a Cloud environment can be a daunting project and take away from vital 
business critical tasks. INVOKE has made it easy to migrate your existing environment to
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Lower your cost

Great value at a low cost

By leveraging our investments, you 
benefit for an inexpensive model that 
starts at a very affordable price packed 
with everything needed to run at 
enterprise scale.

Save on upgrades

Upgrades to RPA and other IA software 
are free of charge.  
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is not just cost effective, its downright inexpensive. On average, we see 
customers saving 30% when migrating.
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Save on software

Enjoy preferred license pricing when 
purchasing your RPA and IA licenses 
through INVOKE.

optimizes your license 
usage, provides burst license capacity 
and an ability to pay for what you need.

Save on resources

manages your entire 
environment, including the robot 
machines. Our powerful control room 
reduces the need for RPA controller 
work by 85%.
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Save on time

With                         you can try out many 
IA solution technologies quickly without 
the need for upfront license 
commitments. Validate that you have 
the right solution before making a 
purchase commitment in a matter of 
weeks, not months.
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Freedom of choice

RPA technology

Do you have multiple RPA technologies 
and / or environments  in your 
company?                          covers them all. 
A single Cloud solution and central 
management console.

Natural Language Processing

integrates with AWS 
Comprehend, Krista Soft and 
Hyperscience out of the box. 
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supports many solutions and technologies. You don’t need to be locked in 
with the options one software vendor offers.  You can already select from over a dozen IA
solutions today and we support hosting and management of additional technologies you
select.
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OCR technology

integrates with solutions 
like Hyperscience, Decipher, Abbyy and 
AWS Textract out of the box. These
solutions are hosted and managed 
within the same infrastructure and a 
powerful UX is provided to allow for a 
single user experience to manage 
document-based processes.
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Custom UX applications

comes with a powerful UX 
builder that turns your automations into 
full fledged SaaS applications. 
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Process & Task mining

supports INVOKE’s own 
GENIE solution and ABBYY Timeline. 
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Reporting

provides a configurable 
dashboard where you can monitor 
system health and utilization. 
Understanding how your investment 
is performing becomes as simple as 
the click of a button.

Intelligent scheduling and SLA management

contains a powerful scheduling capability that optimizes your digital workforce and 
prioritizes execution based on your priorities and service levels. Using ARIA scheduler, you no 
longer need to interact with the RPA control room. Take control and get automated notifications 
based on SLA’s.

Admin center

Easily manage access and responsibilities 
through the admin center allowing you to 
extend ARIA within the organization or 
customers.
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Custom application deployment

You can deploy automated processes as 
applications to business users within 
minutes and create entry forms to 
capture data when users kick off 
processes ad-hoc.

ARIA UX
provides a powerful central web-based user experience to manage all your 

technologies, optimize scheduling and orchestration and build your own custom 
applications.
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What’s Included
Security

Cloud Security at INVOKE is the highest 
priority when it comes to delivering a 
solution. We use the world’s leading 
industry standard when it comes to Cloud 
Architecture as the basis for our design, the 
Cloud Security Alliance.  
Combined with the highly secure AWS data 
centers, our clients enjoy a dedicated client 
environment that is secure and scalable 
with over 43 delivery options around the 
world as a primary or back up location.  

is PCI certified, HIPAA and 
GDPR compliant

Infrastructure

is deployed on AWS. The 
primary and fail over locations can be 
selected to accommodate local, business 
and regulatory requirements.

The supporting resource team are available 
in multiple regions to ensure continuous 
business response and compliance. 
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Included in your fixed monthly fee

• Hosting
• Hardware provisioning
• Infrastructure upkeep
• Infrastructure support
• Software updates

• Security monitoring
• Customer Service
• IT Experience
• RPA Experience
• PCI compliance

Add-on services (optional)
Implemented as either a monthly fee or Time and Materials.

• Automation monitoring
• Operational support
• Process support

• Process development
• RPA Training / Mentoring
• Line of Business support

Software Licenses

• IA Licenses are paid upfront annually. Additional licenses are co-termed.
• OS licenses are added to monthly fees. 
• Migrate your existing licenses. No need to break your existing contracts.


